Legal Assistance and Trauma Counselling Policy Wording
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.. LOMBARD

. L4 An Authorised Financial Services Provider (FSP 1596) and a licensed non-life insurer.

Generul Section

Preamble

The Insured having mude u written proposdl to the Insurer, und/or otherwise submitted particulars and statements constituting the
risk profile, which proposal und risk profile shall form the busis of this Insurance, the Insurer will indemnify the Insured in accordance
with the Terms, Exclusions, Conditions und Limitations contuined herein or endorsed hereon. Such indemnity shall be conditional
upoh a proposal form being completed and u Policy Schedule being issued.

At dll fimes this policy shall be subject to u maximum amount for which the Insurer is obliged to indemnify the Insured. Such amount
shull be stuted in the Schedule, und applicuble in the unnual uggregute.,

The insurance provided by this Policy is on u “cluims mude” busis, which meuns thut for there to be a vulid clauim under uny Section,
the heed for legul ussistunce or frauma counselling must have drisen aund been reported to the Insurer within the Period of Insurance
und urise on or uffer the retrouctive dute contuined in the Schedule.

How to Access Legal and Trauma Assistance

On the happeninyg of un Event which may result in a claim under this Policy, the Insured shall contuct: cluims@genou.co.za who will
refer you to its Nominuted Representative who may in turh :

a. usk you ubout your cluim und if necessury cull buck to ygive you legul udvice; or
b. yive you the detuiils of the tfrauma counsellor who will be ussighed o your cuse.

The Insurer through its Nominated Representative will provide you with service 24 hours per day, seveh duys u week, 365 duys u yeur
during the period of insurance.

The Nominuted Representutive will give confidential advice over the phone or where circumstances hecessitute a consultation, in
person.

Representation

On receiving d request for legal or fraumu counselling ussistance, if the request is an Event us defined and this policy covers such
claim, the Insurer will in its sole discretion uppoint u preferred law firm, in-house Iawyer or fraumau counsellor to dedl with your claim
us the cuse muy be.

If there is u conflict of interest then, subject to the Limit of Indemnity, you may choose u law firm or traumu counsellor to uct us the
Nominuted Representutive in which cuse the most the Insurer will pay for the cluim is the amount the Insurer would have puid if such
law firm or frauma counsellor hus been uppointed by the Insurer fo deul with the claim.

Definitions
“Due Date” meuns the dute on or before the inception dute or the renewdl dute stuted in the Schedule;

“Event” meuns a claim, or threatened claim, augadinst the Insured persondlly for civil damages or professional misconduct arising out
of their employment with the State as a medical practitioner;

“Insured” meuns the person hamed in the Schedule of insurunce;

“Legal Advice Service” meuns professionul legul udvice or yuidunce provided by the Nominuted Representutive of the Insurer to
the Insured in relation to the Event and subject to coverage under the Legal Advice Service section of this policy;
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“Legal Expenses” meuns dll reasonuble and hecessary costs charged by the Nominated Representative in providing the Legal
Advice Service;

“Insurer” meuns Lombuard Insurunce Compuny Limited, u licensed Non-Life Insurer und un Authorised Finuncial Services Provider
Licence No: 1596 und reyistration humber 1990/001253/06;

“Material Change” shall meun:
a chunge in the risk, which is the subject of indemnity hereunder;
any circumstunces, which would reusonubly uffect the Insurer’s decision to either:

a, continue with the indemnity hereunder or
b. uamend the terms und conditions under which the Insurer will continue to provide indemnity hereunder;

“Nominated Representative” meuns a lawyer under the Legual Advice Service section, a tfrauma counsellor under the Trauma
Counselling Advice section or other suitably yudlified person who has been appointed by the Insurer to ussist you with a claim under
either of the sections us the cuse may be;

“Period of insurance” meuns the period for which the Insurer hus ugreed to cover the Insured;

“Trauma Counselling Fees” meuns dll costs charged by the Nominated Representdtive in providing the Trauma Counselling Service;
“Schedule” shall meun the schedule of insurance issued by the Insurer and which must be read in conjunction with the Policy Wording;
“Territorial Limits” meuns for dll legul advice and trauma counselling services conducted within the Republic of South Africa;

“Trauma Counselling Service” meuns the professionul frauma counselling provided by the Nominuted Representative to the Insured
in relution to the Event und subject to coveruyge under the Truumu Counselling Service section of this policy.

General Terms and Conditions
The following General Conditions shall apply to dll Sections of this Policy:
Limit increase

If the Limit of Lidbility under uny Section of the policy is increused at uny time, the liability of the Insurer for insured events occurring
forior o the dute of such increuse but notified to the Insurer subseyuent to said dute of increuse shall not exceed the Limit of Licbility
which was in place prior to such increuse.

Maintenance of accurate records

The Insured shall at dll fimes muintain accurate descriptive records of dll professional services which records shull be mude avdilable
for inspection aund use by the Insurer or its duly uppointed representatives insofar as they pertdain to any cluim under this Policy.

Contribution

In the event that the Insured hus other insurance cover in place for risks that form the indemnity hereunder, then such other cover
shadll be called upon first in respect of any claim and the Insurer shall only be liable for any amount in excess of the limit of indemnity
provided in respect of such other insurance regardless of whether such other cover uctudlly uttuched to the cluim or not.

Cancellation

This Policy, or any Section uttuching thereto may be cuncelled ut any time by:

a. the Insurer by yiving 30 days’ notice, in writing vidu registered post ut the Insured’s place of business, or viu electronic muil to
the emuil address, us stuted in the Schedule;
b. the Insured giving immediute notice in writing to the Insurer through any contuct medium us supplied in the Disclosure Nofice.

There is no obligution on the Insurer to renew the Policy or uny Section thereof und in the event of hon-renewul of either the Policy or
any Section, then the Insurer’s liability thereunder shall terminate.

On termination of this Policy for whutsoever reuson, the Insurer’s liability shall terminate other thun in respect of any:

a. oufstanding claim and/or loss;
b. cluims mude und/or circumstances notified in writing in accordunce with the terms and conditions hereof.
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Material change

The Insured shull give notice us soon us reusonubly possible, or in any event by ho later than 30 (thirty) days, of uny Material Chunge
to the informution supplied to the Insurer ut the time when this Policy wus incepted or renewed, and the Insurer may dt its sole
discretion umend the terms und conditions of this Policy uccordingly.

The Insured is obliged to supply such informaution us the Insurer may require for reussessment of the risk.
Misrepresentation, mis-description and non-disclosure

Misrepresentation, mis-description or non-disclosure of any Material change in information origindlly supplied to the Insurer shaill
render voiduble the purticular item, Section or sub Section of the Policy.

Insurers ability to amend the policy wording and Schedule of cover

The Insurer reserves the right to umend the Policy wording und/or the Schedule of cover. The right to umend muy be actioned ut
any time during the yedar, provided that 30 (thirty) days’ hotice is given to the Insured in writing vid registered post at the Insured’s
place of business or viu electronic muil to the emuail address, us stuted in the Schedule.

Law and jurisdiction

The interpretation und enforcement of the terms, Conditions and Exclusions of this Policy (unhd uny phruse or word contuined herein)
shdill be in accordunce with the law of the Republic of South Africa whose courts shall have exclusive jurisdiction in any dispute
arising out of or in connection with this Policy.

Prevention of loss

The Insured shull take ull reusonuble steps und precautions to prevent losses from huppening und to mitigute losses once they have
happened.

The Insured’s Responsibilities

the Insured must:

a, co-operute fully with the Insurer and/or its Nominuted Refpresentutive;
provide the Nominuted Representative with any information that they may require;
c. give the Nominuted Representutive suitable instructions to dllow them o perform in terms of their obligations in respect of this

insurance policy
Fraudulent Claims
If indemnity is sought under this Policy by any fraudulent meauns:

a, dll benefits in respect of such cluim shall be forfeited;
b. the Insurer may cancel the Policy with immediate effect by giving notice in writing to the Insured’s place of business or via
electronic muil fo the e-muil uddress, us stuted in the Schedule.

Domicilium
Whenever this Policy provides notice to be yiven to the Insurer, such notice shull be ygiven to:

Addressee: Lomburd Insurance Compuny Limited
Authorised Financial Services Provider (FSP 1596) and Insurer conducting hon-life insurance business

Contact details

Physical Address: 4th Floor, 22 Wellihngton Roud, Parktown, 2193
Postul Address: PO Box 1411, Killurney, 2193

Telephone: +27 11 551 0600

Emuil: generul@lombardins.com

Website: www.lombardins.com
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Leyul Advice Service Section

Insuring Clause

The Insurer will indemnify the Insured, up to the Limit of Indemnity stuted in the Schedule for Legul Expenses incurred from obtuining
legdl udvice from a Nominuted Representative under this section, subject to the ferms, conditions, exclusions and limitations set out
in this policy, provided that:

i The request for ussistunce is within the territorial limits;
ii. The request for ussistunce is notified to the Insurer on or dfter the retrouctive date contained in the Schedule of insurance;
iii. The Leyul Expenses shall never exceed the Limit of Indemnity stated in the Schedule of Cover

Leygul udvice Included in this Section will include udvice in resepct of:

What to do when fuced with u cluim;

Legdl support including udvice with written responses to complaints aguinst you;
Legul support including ussistunce with skill verification overseus;

Assistunce with CPD educution.

The Insurer may ut its sole discretion decide to discontinue the udvice with its Nominuted Representutive and continue with another
Nominuted Representutive where the first Nominated Representative is no lonyger avdilable or uble to provide the hecessary services

which dare indemnified hereunder.
Limit of Liability

In terms of this section, the totdl liubility of the Insurer:

a. per insurance yedur; and/or
b. per claim or series of cluims arising from one originating cuuse or source and/or
c. dll Legul Expenses per period of insurunce;

shall not exceed the Limit of Indemnity stated in the Schedule.

Specific Exclusions

The Insurer shall only be liable to indemnify the Insured for Legul Expenses in relution to un Event and, hotwithstunding the generdility
of the aforegoiny, it shall not be liable to indemnify the Insured in respect of:

a. matrimonial matters
employment related mutters
HR advice including suspension from service, sexudl harassment or unlawful discrimination on the grounds of auge, race, sex,
sexudl orientation, disubility, religious belief or political opinion;
criminal matters;

e. civil rights under any hon-medicul reluted litigation; or medicul related litigation which has dlready commenced;

f. mautters in which the Insured is not personally uffected;

g. intellectudl property, secrecy und confidentiality agreements.

h. any claims relating to a shareholding or partnership inferests of the Insured

i any udvice which Inhsurer hus not uygreed 1o;

j. any claim reported to us More than 180 days ufter the date upon which the Insured should have reusonubly be seen to
known about ifs existence;

K. any cluims reported ufter the policy is either cancelled, terminuted or otherwise in dispute between Insurer und Insured.
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Traumu Counselling Service Section

Insuring Clause

The Insurer will indemnify the Insured for the Trauma Counselling Fees incurred for obtaining counselling from a Nominated
Representutive under this section, subject to the terms, conditions, exclusions and limitations set out in this policy, provided that:

i. The request for frauma counselling is hotified to the Insurers in writing during the period of insurance;

ii. The request for fraumu counselling falls within the territoridl limits of this policy;

iii. The reyuest for fraumu counselling is notified to the Insurer on or ufter the retrouctive dute contuined in the Schedule of insurance;
iv. the trauma counselling pertuins to an actual or threutened claim in terms of un Event;

The Insurer may ut its sole discretion decide to discontfinue the tfrauma counselling with its Nominuted Representutive and contfinue
with another Nominated Representutive where the first Nominated Representdative is ho longer avdilable or able fo provide the
necessary services which ure indemnified hereunder.

Limit of Liability

In terms of this section, the totdl liubility of the Insurer per insurance yeuar shall not exceed the humber of frauma sessions listed in the
Schedule of insurance.

Specific Exclusions

The Insurer shall only be liuble to indemnify the Insured for Traumu Counselling Fees in relation to an Event und, notwithstanding the
ygenerdlity of the aforegoiny, it hot be lidble to indemnify the Insured in respect of Trauma Couhselling Services required ds d result

of:

a. Personal assault;

b. Murriage counselling;

C. Domestic relationship counselling;

d. Grievunce counselling involving work colleugues related udvice;

e. Group therapy;

f. psycholoyicul trauma not induced by uctudl or ulleged cluims fuced whilst working in State;

d. any counselling which Insurer has hot ugreed to;

h. any cluim reported to us more than 180 days ufter the date upon which the Insured should have reusonubly be seen to

knowh dbout its existence;

any cluims reported ufter the policy is either cancelled, terminated or otherwise in dispute between Insurer and Insured.
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